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I received the ini,al introductory email but haven’t
yet received my ac,va,on email?
If you haven’t yet received your ac2va2on email
then send a message to
parentapp@dronﬁeld.derbyshire.sch.uk.
A>er some security checks, you will receive your
ac2va2on email within 3 working days.
I haven’t received a username and password?
Unlike ePortal our previous system, you are not sent
any login creden2als. By clicking on the ac2va2on
email this then takes you to a screen that allows you
to associate a login type you may already possess
with ParentApp. This will then save you having to
remember an extra set of login details for
ParentApp.
I don’t have one of the login types it suggests. How
do I login?
You will need one of the following login types. These
are free to register online:
Facebook
Google eg GMail
Microso>
TwiLer
Oﬃce 365
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The system doesn’t login
properly and I see a blank screen
or a message saying that I am
unauthorised?
Once you have used the ac2va2on
link within the email we sent you
then do NOT use that link again.
The ac2va2on link should only be
used once. A>er that we advise
that you access ParentApp via our
website. This is done by clicking
on the PORTAL buLon, choosing
ParentApp and clicking GO.

The system tells
me that the
ac,va,on code
has failed. What
do I do?
If you email the school on
parentapp@dronﬁeld.derbyshire.
sch.uk then we will send you a
new ac2va2on code within 3
working days.

The system tells me that the ac,va,on
code has failed. What do I do?
If you email the school on
parentapp@dronﬁeld.derbyshire.sch.uk
then we will send you a new ac2va2on
code within 3 working days.

I login OK but one of my children isn’t
displayed?
We have had a few instances where a
2ck box in the ParentApp system has not
been applied correctly for certain
parents. If you email
parentapp@dronﬁeld.derbyshire.sch.uk
then we will resolve this within 3 working
days and the missing child will
automa2cally appear.

Q, My SIMs App is running slowly.
Will a new login help me?
No, because SIMs is accessed over the
internet to the SIMs servers. A new login
will not help. Many parents/carers have
found that switching Internet Service
Providers and their browser eg using
Chrome has helped.
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Some of the personal details are wrong
within the system. How do we correct
this?

Isn’t using social media logons to
link to our children’s personal data
unsafe?

The ParentApp system allows you to send
changes in via the App. If that doesn’t work
then you can contact the school directly.
We do encourage all parents to keep their
informa2on up to date, especially your
contact details.

The security of all personal data is
of the utmost importance to the
school.

I’ve spoken to friends and they have
received the introductory leFer and
ac,va,on but I haven’t. Why is this?
This can happen for a couple of reasons.
ParentApp is only sent to priority parents/
carers. We will not send ParentApp details
to contacts who are not assigned parental
responsibility.

The systems only share elements of
the creden2als but no more. The
ParentApp system iden2ﬁes the
user, checks with the third party to
ensure the creden2als are correct
and then passes control back to
ParentApp. None of the data in
ParentApp is seen by the Social
Media account. Even if a third party
provider was hacked then there is
no direct link into your child’s data
and no way for the hacker to know
that ParentApp even exists for that
user.

The email address details we have on the
system might have changed and we have
not received up to date contact details for
you.
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Twitter

Please follow the school
Twitter
account
@DHFSupdate.
We
tweet and re-tweet key
information daily including
successes, events, closure
information, updates, open
day information, deadlines,
training opportunities,
vacancies and transition
information.

@DHFSUpdate
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I haveforgotten my password, what can I do?

I

As the details you will use to log in to SIMS Parent are your own personal email
address you will need to access your email provider’s website and click on the
forgotten password link. We therefore are unable to assist you with your forgotten
login details.

What if I have changed my email address or other contact details?
If any of your contact details have changed, please use the data collection sheet on
SIMS Parent to update these. Alternatively, you can let us know by emailing
parentapp@dronfield.derbyshire.sch.uk.

What if we require more than one account?
We anticipate that most families will use a single login but in circumstances where
more than one parent/carer has the right to access data please contact the school.

What if I have more than one child at the school? Will I need an account for
each child?
If you have more than one child at the school, you will only require one login which
will allow you to access each of your children’s records. If you have a child join the
school after you have received your login details, your child will appear on your
existing SIMS Parent account.
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What happens when my child leaves the school?
When your child leaves the school, whether this is in Year 11 or at another point in
their secondary education, they will no longer appear on your SIMS Parent account. If
you have only one child at the school, your account will be disabled. We therefore
encourage parents/carers to save any reports or other information they would like to
keep before your account is disabled or your child is removed from your account.
Does it matter if I use the website or the app?
Which method you use to access SIMS Parent is entirely up to you. Both the website
and the app contain the information. The only difference is the layout may differ
slightly. The advantage of using the app is that you will receive notifications.
Who do I contact if I am having problems with my account?
Please contact the school by emailing parentapp@dronfirld.derbyshire.sch.uk. Please
allow up to 7 working days to receive a response. Please note, this account is not
monitored during the school holidays.
What happens if I have no access to a computer/internet?
Please contact the school to discuss this with us
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